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ISSUES WITH WINDOW 

Once again it has been brought to our attention that there 
is an issue with local authorities having a tinted window 
restriction policy for rear windows.  
This is a topic that both Donna and I have been successful in 
overturning in many areas, including by way of a Judicial 
Review which resulted in a consent order being issued in 
2017 which read: 
 
UPON the Respondent, by its Licensing committee, resolving 
on 27 September 2017 to amend its extant policy to prohibit 
the licensing of hackney carriages and private hire vehicles 
with tinted glass, the said committee resolved that: “Tinted 
windows will be allowed so long as they are manufacturers’ 
specification, not after market and not self-adhesive films.” 
 
But why? What exactly is the problem 
Well first we must look at what we mean by restrictions, or 
more importantly, verify that this is nothing more than a local 
authority desire, and NOT a statutory decision, nor does it 
have any bearing at all on any legislation. This is not even a 
nationally accepted or adopted condition, resulting in once 
again, the differences between local authorities being  
confusing to say the least. 
 
What does the legislation state? 
According to the The Road Vehicles (Construction and Use) 
Regulations 1986, the Road Traffic Act 1988 (RTA) , and the 
Ministry of Tansport Regulations, the light levels are very 
clearly written and are as follows. 
 
• Front windscreen must allow at least 75% of light through 
• Front passenger windows must allow a minimum of 70% of 

light to pass. 
 
  There are no restrictions to any windows rear of the front 

passenger seats. 
 
What are the local authority conditions on rear windows? 
This varies so much from one authority to another; some have 
no restrictions at all, some have the same condition as front 
passenger windows, whilst others have gone even further to 
copy the windscreen restrictions! Unbelievably, some have 
introduced their own criteria by stipulating 50% or even 30% 
- someone clearly has an overactive imagination! How do they 
even come up with such a figure, and do they actually under-
stand what this means in practice? 
 
We have sent out one of our famous surveys to formulate a 
comparison table to see just how much of an issue this is 
nationwide; we will publish the results once we have them all in. 

Why are these restrictions in place? 
The only actual and truthful answer we can suggest here is 
that these restrictions are based on nothing more than  
personal opinions; a condition for the sake of having a condi-
tion, which by its very nature is a breach of the Regulator’s 
Code, which we will come back to later. But there have been 
several attempts to try to justify such restrictions. 
 

“We need to be able to see inside the vehicle as it passes 
to verify no offence is being committed.” 

 
Simply put, any passenger or indeed driver committing an 
offence, such as an assault, is far more likely to divert away 
from crowded areas into a dark alley somewhere before com-
mitting it, in fact it is exceedingly rare that such offences take 
place on the main carriageway. 
 

“We need to be able to verify the vehicle is not carrying 
more passengers than it is licensed to carry.” 

 
This view would only be relevant in broad daylight, with licensing 
officers standing at the roadside on a straight stretch of road, 
since at night-time, even with clear glass, the interior would 
not be visible unless the interior light is on whilst  
driving, which in itself would be an offence under the RTA. 
 
So, the simple question that must be asked here is: how often 
are council officers on duty, standing on a random roadside, 
in the very early hours of the morning whilst a vehicle is 
approaching at normal driving speed, with the interior lights 
lit up, and able to observe clear enough and for long enough 
to do a head count in order to make this “reason” justifiable? 
Simple answer, NEVER; it is impossible to achieve this goal 
regardless of window tint level! 
 

“It is for passenger safety and protection!” 
 
Actually, in light of the above, window tint restrictions serve 
no such purpose, in fact quite the opposite, since the legiti-
mate reason for vehicle windows to be tinted is to improve 
passenger safety and protection from harmful UV rays and 
sun glare, which then also improves passenger comfort too. 
 
Do tinted window restrictions affect passenger safety or 
reduce risk? 
As a part of our Judicial Review on this topic, we made use of 
a national Freedom of Information request that had been sent 
to all UK police forces which asked this question very clearly. 
 
“Has the fact that a vehicle has tinted windows ever been 
considered to be a factor in any taxi or PH related incident?” 
 
The answer from every single police force in the UK was a 
resounding “no, tinted windows have never been considered 
to have any bearing at all in any taxi or PH related incidents.” 

Ok so why is this such an issue? 
As we all know, there is a nationwide push towards entry age 
limits and expiry dates of vehicles, and of course electric or 
hybrid vehicles with Clean Air Zone charges being imple-
mented in various areas across the UK. 
 
There are very few modern vehicles, or vehicles above the 
very basic models that do not come with rear tinted windows 
as standard, in fact many vehicle manufacturers even have 
rear tinted windows as standard on their very basic models. 
 
Indeed, in the case of most of those modern vehicles, there is 
no clear glass option available at all. So those local authorities 
with such restrictions must make a choice; do they want mod-
ern stylish cars, or old, basic vehicles with little to no 
passenger comfort options?  
Do they want newer, cleaner vehicles or not? 
 
Why are vehicles moving to tinted rear windows? 
• Darkened rear windows reduce UV rays and therefore 

improve passenger health and safety. 
• Reducing the level of light passing through rear windows 

reduces glare and therefore improves passenger comfort. 
• Reduction of the amount of sunlight passing through rear 

windows reduces the heat within the vehicle, which then 
reduces the need to use air conditioning, which in turn 
improves fuel economy, therefore reducing harmful emissions. 

 
Hang on, improves health and safety, passenger comfort AND 
reduces emissions!! So, what have those local authorities got 
against such improvements? Surely the goal is for a better 
passenger experience AND reducing emissions, isn’t it? 
 
Is this really such a problem? 
Yes, as explained previously, in most cases there is no clear 
glass option at all, in the case where there is an option, it is 
still a vehicle modification which could void the vehicle  
warranty, and potentially void the insurance too, since the 
vehicle no longer has manufacturer specifications, the modi-
fication made being classed as structural. 
 
And that’s before even considering the modification costs, 
which can be as much as £1,000 per vehicle. Then add to that 
the difficulty in sourcing a vehicle, which is Euro 6 AND does 
not have tinted rear windows. 
 
OK, so what is the solution? 
There are various solutions available to resolve this problem. 
 
1. Scrap any window tint restrictions! 
   Ok, this is not likely to happen. The view from our industry 

will be split, with some not recognising why this is an issue, 
and wondering why drivers would not want the rear glass to 
be clear; versus those who see the problem, those who 
transport executive type customers who do not wish to be 

in a goldfish bowl; and of course those who are more  
environmentally conscious and see the emissions issue. 

 
   More importantly it would create the eventuality of market 

tints or plastic sheeting being stuck on to glass - which if 
not done properly looks awful, and even when done profes-
sionally, is not liked by fire services because it can create an 
issue in the event of an accident as it makes it more difficult 
to gain entry to the vehicle to save you. 

 
2. Allow manufacturers tinted glass! 
   Indeed, the vehicle is designed and built with construction 

and use compliant glass, for safety, strength, and structure, 
why in the world would anyone want to change them? 

 
3. Allow CCTV to be installed!  
   Now there’s an option, and we are not for one second sug-

gesting mandatory CCTV, as that’s a completely different 
topic, with a whole different set of regulations, which we 
have covered before and will no doubt cover again. 

 
   But if there was a choice made available to vehicle owners 

to either change the glass OR install CCTV (not a dashcam 
since they are not CCTV as stated by Milton Keynes Council), 
in order to have the vehicle of their choice, then this would 
resolve all options and concerns. 

 
What are the benefits of installing CCTV? 
• There would be no structural change to the vehicle, so as 

opposed to potentially voiding insurance, you might actually 
obtain insurance discounts. 

• There would be no effect on vehicle warranty since the 
structure has not been modified. 

• The safety of both drivers and passengers would be 
improved far more than could ever be achieved by simply 
having clear glass. 

• If there were any reports or incidents, the event would have 
been captured without having to hope and pray that some-
body somewhere happened to be walking past the scene at 
the time. 

• The costs would be reduced since in most cases it is far 
more affordable to install CCTV than it is to replace all rear 
glass in vehicles. 

• The saving would be further increased in the event of any 
incident as the need for interviews, committee hearings, 
court appeals and legal fees would be massively reduced, 

• Drivers and passengers would feel safer, and council time 
would be saved. 

• Councils do not have to completely reverse their views, 
merely amend them slightly to achieve a better result. 

• Drivers will not be severely hindered in the options available 
when purchasing a newer vehicle due to nothing more than 
a local opinion. 

 
It really is an ideal solution for all concerned. 
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